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Summary of culture and its different practices 

There are many different cultures all over the world. Culture is the essence and the heart 

and soul of every society, group and organizations. According to CliffsNotes, “culture consists of 

the beliefs, behaviors, objects, and other characteristics common to the members of a particular 

group or society”(CliffNotes). It is a way for people to define themselves, adapt to society's 

shared value, contribute to their society and overall find their identity in the society. With 

culture, there also comes different practices of norms, values, taboos, beliefs and socializations. 

norms are the standards people live by. They are expected to follow guidelines of behaviors. 

Values are  

The principles that help you decide what is wrong and what's right in the society. Taboos are a 

set of behaviors or activities that are not accepted or even forbidden in certain societies. Beliefs 

is an attitude of accepting something as true or it exists. Socialization is the social process 

through which people develop their personalities and individual selves and learn about their 

society and culture. According to Openstaxs "Prelude to Socialization", "Socialization is the 

process through which people are taught to be proficient members of a society. It describes the 

ways that people come to understand societal norms and expectations, to accept society’s beliefs, 

and to be aware of societal values"(Openstaxs). in other words, socialization is the way people 

learn the norms and beliefs of our society. 

 

The Cause for Lack of Cross Cultural Understandings: 

Being that there are different cultures all over the world, there's going to be a lack of 

cultural understanding from one culture to another. Misinterpretation is one reason why there 

may be an issue in understanding cross cultures. Miscommunications between two members of 
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different cultures creates misunderstandings which ultimately leads to misinterpretations. 

Another reason for the lack of cross cultural understandings is ethnocentrism. The term 

“ethnocentrism” can be defined as judging or evaluating other cultures based on one's standard 

and own culture customs. This concept can lead to cultural conflicts. According to Dini 

Amanda's “Cultural Conflict”, “ In cross-cultural interaction, speakers sometimes assume that 

what they believe is right, because they have grown up thinking their way is the best. This 

ethnocentric assumption can result in negative judgments about other cultures”(Amanda,2015). 

Which furthermore makes it difficult for cultures to mutually understand each other's cultures. 

Cultural differences also play a major role in the lack of cross cultural understandings. There 

may be cases where one culture goes against the beliefs and values of their culture. Hence, they 

disagree with that culture making it hard to adapt. According to Businesstopias “Cultural 

Barriers to Communication”, cultural diversity is also a reason why it's difficult for a certain 

culture to adapt to another cultures social interactions. They state, “Cultural diversity makes 

communication difficult as the mindset of people of different cultures are different, the language, 

signs and symbols are also different”(Businesstopia,2018). So this indicates the different cultures 

have different meanings of words, ideas, behaviors and gestures. Furthermore, creating barriers 

in communication within two different cultures. So there are some examples of why there exists 

the problem of lack of cross cultural understanding.  

 

Overall or General Societal Problems of Lack of Cross Cultural Understanding  

 Lack of cross cultural understanding can lead to many problems in the society and in 

general. It can lead to lack of trust between racial groups and different cultures. Not 

understanding their perspectives and values of the world from different cultures can also lead to 
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ignorance. In which, ignorance triggers the idea of prejudice towards other cultures. A culture 

makes biased and unfavorable judgments and evaluation of other cultures. The lack of cross 

cultural understanding can also make some people uncomfortable and less desirable for 

embracing their cultural backgrounds. So the problems of lack of cross cultural understanding 

stirs up societal problems as well as problems with one's identity and relations with their culture.  

 

Personal Encounters or Experience With the lack of Cross Cultural Understandings 

 It was a rough time moving to America for the first time. No knowledge of the english 

language and the American culture and its norms and values made it tough personally. It didn't 

help that the American culture was totally different from the Tibtetan culture. They did have its 

few shares of similarities in norms and values but, mostly everything was different. One of the 

main differences between the two cultures were its greetings. In Tibet, the greetings are more 

formal as there are certain gestures that have to be done. Such as placing two hands together and 

bowing down a little bit and saying “Tashi Delek”. However in America, people greet each other 

more casually. They usually just say “Hey, Wassup” and just greet by giving a handshake or 

sometimes a hug. When seeing people in America greet for the first time made me think of the 

American people as a bit rude and too casual with others. Same thought came when witnessing 

Americans address each other casually by their names. In Tibet, people address everyone by their 

seniority. For instance, when someone is older, they should be addressed as “Acha”, big sister, or 

“Chocho”, big brother. When someone is a senior or an elder, they are addressed as “Popo”, 

grandpa, “Appa”, father or “Momo”, grandma, “Amma”, mother. They are all addressed 

formally regardless if they are a part of the family or not. Tibetan culture is very strict and formal 

when it comes to greetings and addressing other people. So this created the thought that 
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Americans were not respectful and rude. They don't formally greet their elders nor do they 

address their elders in formal ways.  

 

Overcoming of this Cultural Divide 

 Despite having questionable and unfavorable thoughts about the American culture, there 

was no other option but to try to adapt to the American culture. Some ways that helped with 

adapting to the American culture was by learning from others, eliminating assumptions and just 

experiencing the American culture. When it came to learning from others, people taught and 

exposed the history of American culture. As well as why some American norms and cultures 

exist. Due to that, my knowledge and understanding of the American culture expanded little by 

little. Eliminating assumptions about the culture played a major role in overcoming this cultural 

divide. The assumptions that Americans were disrespectful and a bit rude had to perish. Less 

assumptions and treating everyone the same really helped. Not only did it help me become more 

open minded but it also helped with becoming more aware and understanding of the American 

culture. Lastly, experiencing the American culture strongly helped with overcoming the cultural 

divide. Going to parades, celebrating American holidays like christmas, halloween and 4th of 

July, trying out American foods, listening to American music, using American slangs all 

contributed to the understanding and adaptation of the American culture personally.  

      

White Privilege  

The lack of understanding another culture or racial groups leads to one group feeling 

more superior than other groups. In the case of America, the majority group that is more superior 

than the other racial groups are the whites. This point is proven by people in the racial group of 



 

7 7 

Whites having more privileges than other racial groups. According to Ashley Needham, an anti-

racist White person, she emphaizes the idea that is easier to be White in America than any other 

racial groups. She mentions several examples of the privileges White Americans have. White 

people don't have to worry about getting shot while handing police officers their license. In job 

interviews, they know that their intelligence nor their integrity is questioned because of the color 

of their skin (Needham,2016). It is also said that these privileges are not earned but rather given 

to them upon birth. So based on that, it is easier to be White in America than any other racial 

groups.  

 

Sterotypes, Discrimination and Racism Towards African Americans  

Unlike Whites, Black or African Americans face the most difficulties living in the United 

States. Not only do they have to deal with stereotypes about their race but, they also have to go 

through experiencing discrimination, injustice and racism. This the doings of the lack of cross 

cultural understanding. Ignoring the idea that everyone is equal and continuing to support the 

idea that Whites are more superior causes problems for blacks and other minority groups. When 

it comes to stereotypes towards African Americnas, it's usually negative stereotypes. Black mens 

are stereotyped as threatening, hostile, aggressive and are associated with guns (Hester, Gray, & 

Richeson, 2018). An instance of someone getting killed due to these stereotypes was Eric 

Garner. At the time he was being put under arrest, police officers saw him as threatening and 

feared his “Black rage” as he was 6’3 and 350lb (Coleman jr, 2019). Due to his presence of 

being tall, dark and threatening, the police officers subdued him into a chokehold that resulted in 

his death. Along with negative stereotypes against black people, they also face the oppression of 

systemic racism. These systemic racism are the reason why there is a movement called “Black 



 

8 8 

Lives Matter”. For so long African Americans have been going through the hardships of police 

brutality, oppression and systemic racism. These actions have led to African Americans getting 

wrongfully killed. Some names of those who were wrongfully convicted and murdered by 

officers are Eric Garner, Breonna Taylor, George Floyd, Ezell Ford and many more 

(CodeSwitch, 2020). When looking at each person's final moments before being killed by police 

officers, none of them were committing any crimes or doing anything wrong. But because of 

their skin color and misjudgment and the idea of systemic racism, police officers killed them. So 

due to these horrific actions, people have created the movement of “Black Lives Matter”. This 

movement's goal is to raise awareness on violence inflicted on black communities, protest 

against those violence and police brutality and bring justice and racial equality for Black people 

(Schumer, 2020).   

 

Racism Towards Latinos and hispanics 

The lack of cross cultural understandings also creates racism towards Hispanics and 

Latinos. Watching the news and reading reports, there have been multiple incidents of hate 

crimes against Latinos. Noting that some of them are immigrants, Latinos go through racial 

epithets, death threats, assualts, robberies, and even murder. The worst part about these situations 

is that Latinos are fearful of reporting these hate crimes to law enforcement. Some are fearful of 

the perceived climate of anti-immigrant animosity encouraged by president Trump, and those 

who are undocumented are fearful of being deported (Mendoza, 2018). In situations where they 

may get deported, they are first sent to ICE or the immigration detention center. This center is 

where they hold immigrants while awaiting a determination of their immigration status or 

potential deportation. However the condition in the detention center is very inhumane and rough. 
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Adults and childrens are cramped in there, no access to sanitized water, subjected to cold 

temperatures and overall poor conditions (Joung, 2019). It is also mentioned there have been 

multiple deaths regarding childrens, some are very sick and others are hospitalized. So these 

issues of ICE and its detention center and Latinos getting deported is because of the inequality 

and racism towards Latinos in America. Latinos have come to America for a better life but yet 

they are getting mistreated. They work hard like any other people and deserve equality and they 

deserve to be here.  

 

Racism Towards Asian Americans 

Ever since Covid-19 arrived, it is not only to my observation but it is very clear that hate 

crimes and racist remarks against Asians have skyrocketed. Instead of understanding the whole 

situation with the virus, people see that it started in China and now assume every Asians carry 

the virus. With this ignorance and lack of cross cultural understandings towards asians, it is only 

bringing more hardships and backlash towards Asians living in the world. There have been 

reports of over 100 hate crimes per day against Asian Americans. As well as reports of racial 

slurs, physical violence, workplace termination, spat on, extreme distancing, etc (Croucher, 

Nguyen, Rahmani, 2020). Media and government officials have also stigmatized and blamed 

“Asians” for the spread of Covid-19, in which resulted in increased hatred towards Asians. 

President Trump has addressed the coronavirus as the “Chinese virus” on many occasions. Even 

though public health experts and the World Health Organization (WHO) have told him not to 

address it as “Chinese virus”, because it is inaccurate, inappropriate and dangerous for Asian 

Americans. President Trump has continued to refer to the virus as “Chinese Virus” (Clausen, 

2020). This ultimately led to increased prejudice and hate towards Asians. Covid-19 has also 
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shut down many Asian businesses. With many beliefs that these Asian restaurants have the virus 

or carry the virus, people are scared to eat there. Some go out their way to vandalize asian 

businesses. With the blame on Asians for bringing the virus, people want to get back at them by 

destroying their businesses (Walker,2020). 

 

Multicultural Education 

 In a country that's becoming more and more multicultural, the United States has to 

continue implementing multicultural education in every school. It is stated on the Digest of 

Education:2018, “50.7 million students attended public elementary and secondary schools in 

2018, bringing a variety of backgrounds, languages, perspectives, and cultures to the classroom. 

Since culture and education have an impact on each other, it is important for people of all 

cultures to value education and for the education system to value all cultures” (NCES). So it's 

important to implement a multicultural education due to the fact that it helps all students from 

different cultures to value education. When it comes to defining multicultural education, it is best 

described as, “what schools implement to establish equitable educational opportunities for all 

their students. It is also an ongoing process of helping students succeed in their academic and 

personal lives.” (AUSOE,2020). Ultimately, multicultural education values the cultures of 

different students and prepares them to thrive in a diverse world.  

 

Why support Multicultural Education? 

 Multicultural education offers a lot of benefits for the students. Not only does it offer 

equal learning opportunities for students of all races and cultural backgrounds. It also encourages 

and promotes diversity. According to Kristine Tuckers “Pros & Cons of Multicultural 
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Education”, “It encourages diversity by promoting respect and appreciation for cultural 

differences, and helps students recognize and combat social injustices, such as bias or 

prejudice”(Tucker). It removes any stereotypes and encourages equality to all students. It is also 

stated, “With multicultural education, students develop strong identities based on their interests, 

abilities, family values and cultural background -- not the color of their skin”(Tucker). So this 

creates more freedom to students in finding their identity. They don't have to make choices based 

on their race or color of the skin but rather, their interests and likings. Students are also able to 

gain a better understanding of culture and society, which prepares them for the real world that is 

very diverse. With multicultural education, students also become more knowledgeable and 

inclusive. For instance, when reading textbooks, they get to get a wide cover of the history of 

different cultures and its historical backgrounds instead of just the white culture. So all in all, 

multicultural education offers a lot of benefits to students. Hence, it is right that classrooms and 

schools implement this education in their schools.  

  

Promote Diversity In Classroom 

 Among schools, it is important to promote, teach and encourage diversity in the 

classrooms. According to Drexel University School of Educations “The Importance of Cultural 

Diversity In Classroom”, “Teaching diversity exposes students to various cultural and social 

groups, preparing students to become better citizens in their communities”(Drexel). A way to 

promote diversity in a classroom is by implementing a culturally responsive education. It would 

inform students about different races and ethnicities and would help them become more 

respectful of the different cultures and its people. With this,students become more empathetic 

towards those who face prejudice, students gain a better understanding of other backgrounds and 
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cultures and students become more open minded. All in all, it's very important to teach diversity 

and multiculturalism in schools. Not only does it bring multicultural awareness to students, it 

also encourages acceptance and helps prepare students to thrive within the diverse world. This 

would also result in the reduction of discrimination and racism in the world.  

 

Promote Multicultural Education and Diversity In Workplace 

 Businesses and companies can benefit from multicultural programs or educations being 

taught within the workplace. As stated on Ruth Mayhews “ How to Implement Multicultural 

Programs in the Workplace”, “workplace could benefit from a multicultural program that 

exposes employees to both differences and similarities among coworkers and 

colleagues”(Mayhew). Not only does it benefit the employees at workplaces, it can also benefit 

employers that embrace the need for diversity and multicultural education in the workplace. 

According to Sherrie Scott’s “Cultural Diversity Training & Education in the Workplace”, 

“Employers that invest in cultural diversity training can benefit from improved employee 

relations as well as an enhanced ability to interact and manage employees from several 

perspectives” (Scott). In other words, multicultural programs allow employers to be more open 

towards their employees' cultural backgrounds. As well as making it easier for them to 

understand and acknowledge their employees' perspectives of their job and the outside world. A 

to promote diversity and multicultural education are teaching business ethics to employees. 

Business ethics focuses on the matter of moral values and influences people to treat one another 

differently based on their culture. It is stated “diversity training can help employers and 

employees identify the values that are important in supporting cultural differences. In addition, 

education initiatives that focus on how different cultures demonstrate their principles and beliefs 
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will help workers understand each other’s points of view better” (Scott). Companies can also try 

to find common grounds in the environment that is rich with different opinions and perspectives. 

In other words, create a multicultural workplace. This way employees and employers can 

succeed and operate optimally with the efforts of supporting diversity in the workplace. In 

which, “Diversity education encourages thoughtfulness and consideration between co-workers of 

different nationalities and backgrounds” (Scott). So the promotion of diversity and multicultural 

education in the workplace is beneficial to anyone associated with the workplace. People in there 

get to be more open and understanding of different opinions and perspectives.  

 

Conclusion 

 In conclusion, society truly does lack understanding of cross-cultural Perspectives and 

practices. Not only is there a lack of cross cultural understanding, but there are issues of racism, 

discrimiantion, stereotypes and prejudice from one culture to another. It is because of different 

cultural practices, perspectives and beliefs. Main importantly, it is the effect of not having proper 

teaching of diversity and multicultural education in classrooms, workplace and society as a 

whole. Without any of these programs and education, people aren't exposed to different 

perspectives and opinions from other people from different cultures. This leads to people not 

being open to these different perspectives and not giving the chance to understand these different 

perspectives of the world. Hence, it is important and a must to implement multicultural education 

in schools and workplaces. With the implementation of multicultural education in schools, 

students are all given equal opportunities for education regardless of their skin color. They also 

gain more freedom in finding true identity as they don't have to make choices by their race or 

backgrounds but rather, their interests and likings. They also get to be taught different cultures' 
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histories. Which gives them the opportunity to be more empathetic towards other cultures and  

gain a better understanding of other backgrounds and cultures as they become more open 

minded. Same can be said with workplaces, the implementation of multicultural education can 

benefit people in that environment. People in the workplace get more exposed to different 

perspectives and opinions. This allows them to understand and acknowledge those different 

perspectives. Ultimately this leads to a much more diversity in the workplace.  
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